
 
 

CITY OF SANTA ROSA, CA



Santa Rosa combines robust urban life 
with laid-back outdoor living. Surrounded 
by the region’s best restaurants and 
our local craft breweries churning out 
the nation’s finest ales, Santa Rosa is 
the perfect mesh for the person ready 
to work, ready to head outdoors and 
ready to relax when the work and play 
are done. With a population exceeding 
175,000, Santa Rosa is the 5th largest 
city in the San Francisco Bay Area and 
26th largest city in the state, grounded 
by a diverse and stable economy. Ideally 
located an hour’s drive north of San 
Francisco and 30 miles east of the Pacific 
Ocean, Santa Rosa is the county seat of 
Sonoma County housing over one-third 
of the county’s residents and businesses, 
and the center of trade, government, 
commerce, and medical facilities for the 
North Bay Area. 

Santa Rosa’s picturesque location and 
Mediterranean climate make it ideal 
for outdoor recreation. Within its urban 
growth boundaries, the City is committed 
to open space and recreation with a park 
in every neighborhood accommodating a 
full range of sports and activities for all 
ages. 

Santa Rosa and Sonoma County 
consistently rank high as one of the top 
places to live and work. Santa Rosa is 
proud of the number of unique, diverse, 
and historic districts that provide arts, 
culture and community for residents 
and businesses including downtown, 
Railroad Square, Roseland, South of A 
Street Arts District, Burbank Gardens and 
more. Community and cultural events are 
popular with both residents and visitors. 
Numerous farmers markets, including 
the popular Wednesday Night Downtown 
Market, draw crowds looking for food, 
music, agricultural products, arts and 
crafts, while outdoor concerts can be 
enjoyed at Juilliard Park and Courthouse 
Square on summer evenings. Live theater, 
concerts, and other exciting events are 
offered by Santa Rosa Junior College, 

Incorporated on March 16, 1868, Santa 
Rosa is a Charter City operating under the 
Council-Manager form of government. The 
City Council is comprised of seven Council 
Members elected by district with terms in 
three districts expiring in December 2022 
and the other four in December 2024. The 
Mayor and Vice Mayor are both named by 
the Council Members; the Mayor serves a 
two-year term, while the Vice Mayor serves 
one year. The City Council appoints the City 
Manager, City Attorney, and members of 
the City’s Boards and Commissions.

The City Manager is the administrative 
head of the City and is responsible for 
overall management of the municipality’s 
13 departments and approximately 1,247 
staff. Administration of the organization is 
based upon the City Charter and the policy 
direction provided by the City Council. At 
the beginning of each year, the City Council 
establishes goals and priorities for the 
upcoming budget period.  The following 
goals established policy direction for the 
Fiscal Year 2022-2023 Budget:

• Deliver housing for all.
• Reduce homelessness and its 

impacts.
• Ensure a healthy and safe 

community for all.
• Promote economic and community 

vibrancy.
• Build and maintain sustainable 

infrastructure.
• Achieve organizational excellence.

The City of Santa Rosa continues to focus 
on long-term financial stability with a focus 
on core services.  The wildfires that swept 
through the community in 2017 caused 
the City to deplete General Fund reserves 
below levels established by the City 

Luther Burbank Center for the Arts, 6th 
Street Playhouse, and many more local 
organizations and groups.

Recently ranked as one of the top 
metropolitan regions in the United States 
for most educated residents, education 
is a community priority with a number 
of top-rated K-12 schools, a variety of 
innovative charter schools, as well as 
quality higher education options. 

Santa Rosa – both the community and 
the organization – is a truly vibrant, 
dynamic community offering an inspiring 
place to grow, both personally and 
professionally. To learn more, visit
https://www.srcity.org.

Council. The City has replenished those 
reserves and continues to strengthen its 
financial position and address structural 
issues resulting from the COVID-19 
pandemic, increasing pension costs, aging 
infrastructure, and additional demands 
for services.  The revenue portfolio 
remains strong and diversified, with no 
more than 35 percent coming from any 
single source of General Fund Revenue. 
For Fiscal Year 2022-23, the City has a 
total budget of $478.8 million, with $410.4 
million in operational funding and $68.4 
million in capital projects. General Fund 
expenditures of $190.3 million reflect the 
City’s emphasis on funding core services 
and addressing the Council’s goals and 
priorities.

The City Council appointed Maraskeshia 
Smith as City Manager in January 2022.  
Ms. Smith is a seasoned administrator 
previously serving as Deputy City Manager 
with the City of Stockton and Assistant 
City Administrator in Oakland where she 
worked on homelessness, affordable 
housing, and economic development. Prior 
to coming to California, Ms. Smith spent 
the bulk of her career in Cincinnati where 
she led the Public Works Department for 
nearly 10 years.  

City Mission Statement
To provide high-quality public 

services and cultivate a vibrant, 
resilient, and livable City.

https://www.srcity.org/


The Transportation and Public Works 
Department builds and maintains the 
City’s vast infrastructure including streets, 
traffic signals, storm drains, bridges, 
sidewalks, parks, streetlights, and the 
City fleet including buses, fire engines 
and police patrol vehicles.  Supported 
by 292 team members and an FY2022-
23 budget of just under $100 million, 
the Transportation & Public Works 
Department is organized across seven 
primary divisions, which include: Transit, 
Traffic Engineering, Field Services, 
Capital Projects Engineering, Parks 
Planning and Zero Waste in addition to 
the department’s General Administration 
function. 

Key programs include:

Traffic Engineering – responsible 
for managing the placement and 
maintenance of street signs and 
striping throughout the City’s 508 street 
miles. In addition, this team programs 
and maintains traffic signal timing to 
ensure safe and efficient traffic flow, 
develops and manages the long-term 
transportation strategy for the City while 
monitoring and managing regional, state, 
and federal funding opportunities, and 
maintains traffic signals, streetlights, and 
electrical systems in City-owned facilities.

Facilities Maintenance – charged 
with maintaining all 108 City-owned 
buildings, except for those owned 
by Santa Rosa Water, which includes 
building inspections, regular preventative 
maintenance, contract administration, 
minor construction, and routine repairs, as 
well as manages all building costs.

Material Engineering – champions 
quality assurance of materials used to 
construct City roadway projects including 
those constructed by private developers 
and maintains the Citywide Pavement 
Management Program as required by the 
Metropolitan Transportation Commission 
(MTC).

Capital Projects Engineering – 
responsible for the design and 
construction of projects to rehabilitate, 
upgrade and expand the City’s public 
infrastructure (water, sewer and drainage 
systems, transportation networks, parks, 
and other City facilities).

 
 

The ideal candidate will be an experienced 
public works professional with a strong 
customer orientation and a can-do 
attitude. They will be knowledgeable 
about infrastructure maintenance, asset 
management, and creative funding 
strategies. This talented leader will be a 
natural team-builder and mentor who can 
bring department personnel together to 
form a high performing organization. As 
a collaborative team member, they will 
have a Citywide focus and value strong 
relationships with the ability to work 
well with departmental management 
and staff, other city departments and 

Department Mission 
Enhancing our City’s vibrant quality of 
life through excellent transportation 

services and responsive stewardship 
of the public infrastructure and 

environment with pride and dedication 
to the community.

Field Services – encompasses three 
sections: Fleet Services maintains and 
replaces the City’s fleet vehicles and 
equipment; Street Maintenance maintains 
most street assets including pavement, 
sidewalk, curb and gutter, storm drain 
system, creeks, ditches, pedestrian 
ramps, signs, and markings, and Parks 
Maintenance maintains 1,035 acres of 
park land in addition to open space, trail 
parks, public plazas, and recreational 
and public building sites; delivers land 
stewardship for 73 acres of roadway 
landscaping.

Transit – manages and operates Santa 
Rosa CityBus, providing fixed-route service 
throughout Santa Rosa and manages 
Santa Rosa Paratransit, the Santa Rosa 
Free Ride Trip Reduction Incentive 
Program, and the Learn to Ride the Santa 
Rosa CityBus Travel Training Program.

Bennett Valley Golf Course – Bennett 
Valley Golf Course is a premier 18-hole, 
par 72/6,500-yard course situated across 
156 acres. The City is responsible for 
managing third party contracts, and 
certain direct/indirect expenses, capital 
improvements, and debt obligations.

Zero Waste Operations – as Santa Rosa 
aspires to be the zero-waster leader in the 
North Bay, this team is responsible for 
directing the City’s refuse and recycling 
programs, implementing the Santa Rosa 
Zero Waste Master Plan and managing the 
City’s solid waste franchise agreement.

outside agencies to deliver results for the 
community. 

Team Oriented Leader and Mentor
The ideal candidate will be a unifying leader 
and team builder who is committed to 
maximizing their potential as well as the 
potential of others. A hands-on mentor, they 
will be actively engaged in the development 
of their staff. The new Director will be a 
motivating and inclusive manager with 
the ability to foster ownership and create 
momentum around citywide priorities. A 
track record of setting high standards and 
holding staff accountable to such standards 
will be expected. Further, the individual 
selected will demonstrate the ability to 
be creative and resourceful in recruiting 
talented staff who add value to a cohesive 
environment. 

Strategic Thinker & Creative Problem Solver
Successful candidates will be creative 
problem solvers with superior project 
management skills. Impressive financial 
acumen coupled with a history of delivering 
projects on time and getting things done 
will be important to success. They will have 
experience developing funding strategies 
for infrastructure projects and assisting 
City leadership with well-informed decision 
making around complex issues. This 
industry professional will be an outstanding 
verbal and written communicator who 
is comfortable interacting directly with 
a wide variety of stakeholders. They will 
be accessible to staff, colleagues, and 
the public with a reputation for being 
responsive and transparent. As a member 
of a cohesive executive team, the future 
Director will be energized working with 
colleagues to address contemporary 
challenges including homelessness and 
emergency management.

Experienced Change Agent
The ideal candidate will have the ability 
to maintain day-to-day operations with 
a constant eye toward the future and 
continuous improvement. Familiarity with 
technology and tools that contribute to 
departmental efficiency and effectiveness 
is desired. Proven success modernizing 
systems, processes and practices 
will be considered favorably. Previous 
experience managing change thoughtfully 
while respecting the value of history and 
institutional knowledge will be carefully 
assessed. 
 A minimum of ten (10) years of 
progressively responsible experience in 
the field of public works administration, 
engineering, transportation operations, 
or a related field along with a Bachelor’s 
degree in engineering, public or business 
administration or a closely related field 
is expected. A graduate degree and/or 
professional engineering certification is 
highly desirable.



Following the closing date, resumes will 
be screened in relation to the criteria 
articulated in this brochure and applicants 
with the most relevant qualifications 
will immediately be granted preliminary 
interviews by the recruiters. Candidates 
deemed to be the best qualified will be 
invited to participate in interviews with 
Santa Rosa in the fall. The top candidates 
will then be given opportunities to interact 
with executive management to allow both 
parties to further explore fit and interest. 
An appointment is anticipated shortly 
thereafter, following the completion of 
thorough background and reference 
checks. Please note that this process is 
completely confidential, and references 
will not be contacted until the end of the 
process and, at that time, will be done so 
in close coordination with the candidate 
impacted.

Suzanne Mason  •  562.631.2500
Teri Black  •  424.296.3111    

TERI BLACK & COMPANY, LLC
www.tbcrecruiting.com

Retirement – CalPERS, 2.5% @ 55 
formula with single highest year 
compensation for Classic Members.  
Employee pays 9.5% employee 
contribution. New CalPERS Members 
formula is 2.0% @ 62 with 3-year final 
average compensation; employee pays 
8.5% employee contribution.

Hybrid Work Schedule Available

Health Insurance – City provides 
choice of three plans (Kaiser, 
Anthem Blue Cross EPO and Anthem 
Blue Cross PPO); City contributes 
between 80% and 87.5% of the 
monthly premium for employee and 
dependents.

Dental and Vision Insurance – The City 
provides and contributes the monthly 
premium for Delta Dental PPO and 
VSP vision plans for employee and 
dependents.

Retiree Health Savings (RHS) Plan – 
The City has established a RHS plan 
with both employee and employer 
contribution.

Flexible Spending Program

Life Insurance – The City provides Life 
Insurance at $50,000 with the option to 
purchase up to $500,000.

Long Term Disability –   The City 
provides Long Term Disability at 60% 

The City provides an attractive compensation package that includes a 
competitive salary range up to $218,729 annually. Santa Rosa does not 
participate in Social Security but assesses the Medicare contribution of 1.45%. 
Among the fringe benefits are:

of monthly income up to $6,000 with a 
benefit waiting period of 60 days.

Short Term Disability – The City 
provides Short Term Disability at 55% 
of the first $2,727 of weekly earnings 
with a benefit waiting period of 7 days.

Vacation Leave – 80 hours of accrual 
annually for one to four years of 
service. Additional days are earned 
with additional years of service. Prior 
years of service may be considered 
to determine accrual rate for selected 
candidate. 

Administrative Leave – Up to 80 hours 
annually.

Paid Holidays – The City observes 
11 paid holidays annually, plus 2 to 3 
“floating” holidays per year depending 
on years of service. 

Sick Leave – Accrued at the rate of 8 
hours per month with service credit 
for unused sick leave.

Deferred Compensation – Employees 
can choose to contribute to a 457 
Deferred Compensation Plan.

Automobile Expenses – $350 per 
month for transportation expenses.

Wellness – $500 annually for health 
and wellness.

APPLICATION 
& SELECTION 
PROCESS
The closing date for this 
recruitment is midnight, 
Sunday, October 9, 2022.  
To be considered for 
this opportunity, upload 
cover letter, resume and 
a list of six professional 
references using the 
“Apply Now” feature at 
www.tbcrecruiting.com.

The City of Santa Rosa is committed to building a workforce reflective of our 
community and establishing a lasting culture of equity and belonging within 
our organization. Our collective talents and expertise contribute to high-quality 
public services that support a vibrant, resilient, inclusive City for our community 
and visitors. We celebrate a diverse workforce and welcome all qualified 
candidates to apply.

https://www.tbcrecruiting.com/
https://www.tbcrecruiting.com/

